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Forklift Truck Forecast Overview
 Executive summary 

The UK economy suffered one of its most severe 
recessions last year, contracting by 9.8%. The recession 
in the UK was deeper than in other developed countries 
and Brexit uncertainty further complicated the situation. 
While we are not quite out of the woods just yet, the 
economic picture has significantly improved from six 
months ago. The UK has been a leading example with 
the rapid rollout of vaccinations and the improving health 
situation meaning restrictions can continue to ease over 
the coming months. While growth likely contracted by 
1.7% q/q in Q1 2021 due to the most recent lockdown, 
the stage is set for an acceleration in growth over the rest 
of the year as the economy continues to reopen.   
 
The strong rebound in activity since England reopened 
non-essential retail and outdoor hospitality in mid-April 
adds credence to our above-consensus forecast for GDP 
growth of 7.2% this year. The loosening of restrictions 
has resulted in higher consumer spending, as well as 
greater mobility. Of the four steps on the UK 
government’s roadmap for reopening the economy, this 
one should provide the biggest boost to activity. 
 
If we also factor in the potential for consumers to spend 
some of the excess savings they have accumulated over 
the past year, and consumer confidence reaching a 13-
month high, the outlook for consumer spending looks 
very positive. This means that, assuming the public 
health situation remains under control, the economy is 
set for a period of very strong growth. 
 
Against this backdrop, we expect robust growth in 
bookings this year. The available data for this year has 
already been very strong. However, this is partly because 
despite the renewed lockdown, firms have learnt to adapt 
to life under lockdown and have found ways of keeping 
activity closer to normal levels. Furthermore, 
manufacturing and construction have performed well and 

distortions around the end of the Brexit transition period 
have started to fade.  
 
Overall, following the 24% decline in 2020 bookings, we 
expect bookings will increase 35% in 2021, with full-year 
2021 bookings 3% above their pre-pandemic 2019 
levels. Following this swift recovery, we project a 
deceleration in growth with 3.4% growth in 2022 and 
1.4% growth in 2023. 
 
By sector, counterbalance bookings were worst hit in 
2020, falling 29% to 11,460 orders. This reflects the 
sharper fall during the downturn, dropping 55% between 
Q4 2019 and Q2 2020. In 2021, we project a robust 
recovery, with bookings rising 38% to 15,817 orders. 
 
By contrast, the full-year decline in warehouse orders 
last year was less pronounced, falling 19% to 14,884    
orders. This could reflect the surge in e-commerce and 
the shift in consumer spending to supermarkets from the 
pandemic, providing some offsetting support for 
warehouse bookings from certain end-use markets. We 
expect ecommerce sales to remain firm this year, 
relative to pre-Covid levels, and consequently, we 
project bookings will rise 33% to 19,765 orders this year. 
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The pandemic-related risks are balanced. The UK has so 
far been successfully rolling out vaccinations while the 
health situation has improved. Rising unemployment and 
inflation could act as headwinds to growth but have so far 
been restrained. On political risks, renewed interest in 
Scottish independence could see the UK shorn of around 
one-twelfth of its GDP. 
 

Macroeconomic overview 

Early evidence for April has been encouraging and 
appears to back our call that the rebound in activity in Q2 
will be very strong, echoing the experience of last 
summer. April’s flash survey saw the composite PMI surge 
to a seven and a half year high of 60.0, on the back of 
improving confidence about the public health situation and 
the recovery moving forwards.  
 
Assuming the relaxation of restrictions continues along the 
path laid out by the government’s roadmap, opportunities 
for social consumption will continue to increase over the 
next couple of months, and consumer spending should 
continue to strengthen. Once the economy has fully 
reopened, the extent to which the momentum can be 
sustained will be heavily influenced by developments in 
the labour market and on inflation. On both counts, the 
news remains reasonably encouraging. 

 
Overall, we expect GDP to rise 7.2% this year despite an 
expected contraction of 1.7% in Q1 2021. A loosening in 
social distancing restrictions from Q2 is forecast to 
trigger a 5.4% q/q rebound in Q2, driven by consumer 
spending. In 2022, we forecast 5.7% growth and the 
economy will return to its pre-pandemic Q4 2019 levels 
early in Q1 2022, assuming the health situation 
continues to improve. 

  
Forecast – Counterbalance 

Prior to the pandemic, counterbalance bookings were 
struggling, falling 5.2% in 2019, with weakness most 
pronounced in Class 4/5 bookings. The global pandemic 
delivered an additional shock, with Class 1 and Class 
4/5 bookings falling 21% and 34% respectively last year, 
characterised by a sharp drop in H1 2020, and a strong 
recovery in H2. Bookings have continued this rebound in 
Q1 2021, increasing by over 47% y/y and were 4% 
higher than their Q4 2019 level. This is very promising 
news and bodes well for the recovery this year.  
 
Turning to the economic drivers of the market, UK 
industry has recovered strongly from its downturn last 
spring. However, the latest lockdown has seen industrial 
production fall by 1% since then in January and 
February. Although, as mentioned previously, firms have 
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become better at adapting under lockdown which is why 
the fall has been very modest compared with the 
contraction last spring. 
 
The recent national lockdown is likely to have affected 
industrial activity less than the broader economy 
however, since manufacturing production is permitted to 
carry on as normal, and consumers have switched 
spending from in-person services, to stay-at-home goods. 
 
Finally, the UK-EU trade agreement will keep UK-EU 
trade tariff- and quota free for qualifying goods. But the 
new relationship has still introduced new customs and 
regulatory trade barriers that will weigh on export 
competitiveness 
 
Overall, we expect counterbalance orders to rise 38% this 
year to 15,817 orders. In 2022 we expect bookings to 
recover 2019 levels after rising 5.6%. In 2023, we project 
growth will slow to 2.8%.   
 

Forecast – Warehouse 

Warehouse orders similarly saw a sharp drop-in activity, 
with Class 2 bookings falling 22% in 2020 and Class 3 
bookings dropping 19%. This weakness primarily 
reflected the drop in consumer spending in the first half of 
2020, particularly in high-contact consumer services. 
 
However, some end-use sectors are likely to have held 
up better than others. Warehouse forklift trucks linked to 
e-commerce may have benefited from the jump in online 
shopping this year. We expect the shift to online shopping 
to persist this year, relative to pre-Covid levels.  
In addition, the gradual reduction of social distancing 
measures, alongside the associated boost to confidence, 
should allow a strong consumption-led recovery to take 
root which will see the sector well placed to benefit. 
 
Overall, we expect bookings will rise 33% in 2021 to 
19,765 orders which will bring the sector 7% above 2019 
levels. We project more modest growth thereafter in 2022 

(1.5% growth, 20,070 orders), and 2023 (0.2% growth, 
20,111 orders).  
 

Forecast risks 

The coronavirus risks around our baseline forecast are 
balanced. However, rising inflation and unemployment 
could hinder the recovery. Renewed interest in Scottish 
independence could increase uncertainty.   
 
Delays to the implementation of the two remaining steps 
of the roadmap is the biggest risk to the UK. Temporary 
supply challenges have slowed vaccination progress in 
recent weeks, and the announcement that under-30s will 
be offered an alternative to the Oxford/ Astra Zeneca 
vaccine will present new logistical challenges. But with all 
vulnerable groups having already been offered at least 
one dose, and case numbers continuing to drift lower, the 
prospect of a slower reopening of shuttered sectors looks 
like a tail risk at the current time. 
 
A chief area of concern in relation to the longer-term 
economic effect of Covid is the potential labour market 
damage. But there have been reassuring signs in the 
results from recent surveys which have dampened these 
fears. While inflation will likely remain low, rising energy 
cost recently and base effects have pushed up inflation 
which could weigh on consumer purchasing power. 
 
A win for pro-independence parties at Scottish elections 
on May 6 will put Scotland’s exit from the UK back on the 
political agenda. But in our view, while the prospect of 
independence is real, it’s not the most likely outcome. The 
UK government remains opposed. If a vote were held 
today polls suggest independence support is close to 
50%, although it has slipped since the start of the year. 
Should Scotland secede, the UK would be shorn of 
around one-twelfth of its GDP. But the dwindling 
importance of North Sea oil means the fiscal effect of 
separation would favour the remaining in the UK more 
than in the past.  
 

-60

-40

-20

0

20

40

60

2005 2007 2009 2011 2013 2015 2017 2019 2021

Shipments Orders

Source: Oxford Economics/BITA

% year

Growth in total shipments & orders

Forecast

-30

-20

-10

0

10

20

30

40

0

2,000

4,000

6,000

8,000

10,000

12,000

14,000

16,000

18,000

20,000

2005 2007 2009 2011 2013 2015 2017 2019 2021 2023

Source: Oxford Economics/BITA

Units

Levels 
(LHS)

% Change
(RHS)

Forecast

Warehouse orders

% year

 



 

 

UK Forklift Truck Market Outlook Spring 
2021 

 

4 

 

Food 
Beverages & 

Tobacco
11%

Chemicals
4%

Rubber and 
Plastic

2%

Retail, 
Wholesale, 
Hotels and 
Catering

39%

Transport & 
Storage

16%

Mechanical 
Engineering

4%

Fabricated 
Metal 

Products
1%

Business 
Services

11%

Other sectors
12%

Source: BITA

Warehouse market shares 2020

 

Food 
Beverages & 

Tobacco
10%

Chemicals
3%

Rubber and 
Plastic

3%

Retail, 
Wholesale, 
Hotels and 
Catering

21%

Transport & 
Storage

11%

Mechanical 
Engineering

3%

Fabricated 
Metal 

Products
5%

Business 
Services

24%

Other Sectors
19%

Source: BITA

Counterbalance market shares 2020

 
 

-28
-24
-20
-16
-12

-8
-4
0
4
8

12
16
20
24
28
32

2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022

Weighted GDP UK GDP

Source: Oxford Economics

% year

UK: GDP & counterbalance weighted GDP
Forecast

 
 
 

-32
-28
-24
-20
-16
-12

-8
-4
0
4
8

12
16
20
24
28
32
36
40

2002 2004 2006 2008 2010 2012 2014 2016 2018 2020 2022

Weighted GDP
UK GDP

Source: Oxford Economics

% year
UK: GDP & warehouse weighted GDP

Forecast



 

 

UK Forklift Truck Market Outlook Spring 
2021 

 

5 

 
 Shipments (units) Orders (units)

All 

Counterbalance
All Warehouse Class 6 Total

All 

Counterbalance
All Warehouse Class 6 Total

Units Units

2008 15283   13269   229   28781   2008 14417   11988   220   26625   

2009 8414   8417   128   16959   2009 8508   9056   94   17658   

2010 8409   8293   98   16800   2010 10845   10848   188   21881   

2011 12691   12511   185   25387   2011 13048   12938   148   26134   

2012 12665   12316   153   25134   2012 13311   13198   309   26818   

2013 12803   12443   297   25543   2013 13509   13060   316   26885   

2014 13489   13877   279   27645   2014 14401   15340   312   30053   

2015 15120   16225   298   31643   2015 16739   16961   311   34011   

2016 15239   15121   201   30561   2016 16149   18179   196   34524   

2017 16103   18419   210   34732   2017 16200   17984   284   34468   

2018 15675   16626   246   32547   2018 16920   18160   251   35331   

2019 15791   18285   256   34332   2019 16039   18454   215   34708   

2020 11327   15621   157   27105   2020 11460   14884   167   26511   

2021 15337   18596   195   34128   2021 15817   19765   211   35793   

2022 16309   19213   201   35723   2022 16709   20070   218   36997   

2023 16821   19416   205   36442   2023 17173   20111   221   37505   

% changes on previous year % changes on previous year

2008 3.5     2.4     29.4     3.2     2008 -12.8     -15.7     -46.1     -14.6     

2009 -44.9     -36.6     -44.1     -41.1     2009 -41.0     -24.5     -57.3     -33.7     

2010 -0.1     -1.5     -23.4     -0.9     2010 27.5     19.8     100.0     23.9     

2011 50.9     50.9     88.8     51.1     2011 20.3     19.3     -21.3     19.4     

2012 -0.2     -1.6     -17.3     -1.0     2012 2.0     2.0     108.8     2.6     

2013 1.1     1.0     94.1     1.6     2013 1.5     -1.0     2.3     0.2     

2014 5.4     11.5     -6.1     8.2     2014 6.6     17.5     -1.3     11.8     

2015 12.1     16.9     6.8     14.5     2015 16.2     10.6     -0.3     13.2     

2016 0.8     -6.8     -32.6     -3.4     2016 -3.5     7.2     -37.0     1.5     

2017 5.7     21.8     4.5     13.6     2017 0.3     -1.1     44.9     -0.2     

2018 -2.7     -9.7     17.1     -6.3     2018 4.4     1.0     -11.6     2.5     

2019 0.7     10.0     4.1     5.5     2019 -5.2     1.6     -14.3     -1.8     

2020 -28.3     -14.6     -38.7     -21.1     2020 -28.5     -19.3     -22.3     -23.6     

2021 35.4     19.0     24.0     25.9     2021 38.0     32.8     26.3     35.0     

2022 6.3     3.3     3.0     4.7     2022 5.6     1.5     3.1     3.4     

2023 3.1     1.1     2.0     2.0     2023 2.8     0.2     1.6     1.4      
 

Shipments (differences) Orders (differences)

All 

Counterbalance
All Warehouse Class 6 Total

All 

Counterbalance
All Warehouse Class 6 Total

Unit differences Unit differences

2018 0   0   0   0   2018 0   0   0   0   

2019 0   0   0   0   2019 0   0   0   0   

2020 261   292   -36   517   2020 205   94   -12   287   

2021 1357   1786   -16   3127   2021 1561   2982   10   4553   

2022 1430   1568   -16   2981   2022 1541   2313   10   3864   

% pt differences in year-on-year growth % pt differences in year-on-year growth

2018 0.0   0.0   0.0   0.0   2018 0.0   0.0   0.0   0.0   

2019 0.0   0.0   0.0   0.0   2019 0.0   0.0   0.0   0.0   

2020 1.7   1.6   -14.1   1.5   2020 1.3   0.5   -5.5   0.8   

2021 9.1   9.4   14.8   9.3   2021 11.4   19.3   14.0   15.9   

2022 -0.1   -1.7   0.1   -0.9   2022 -0.8   -4.3   0.0   -2.7    
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Survey highlights 
 
Respondents to the BITA survey are on balance more 
optimistic about the year ahead. This is unsurprising 
given the severe economic shock seen across many 
firms in the UK, and globally, last year. Respondents are 
also more optimistic relative to the Autumn 2020 survey. 
This is also reflected in the stronger-than-expected 
bookings in Q1 2021.  
  
The majority (85%) of respondents are more optimistic 
about general market prospects over the coming 12 
months. However, 10% of respondents expect prospects 
to remain the same, and just 5% are less optimistic. 
 
When asked about their firm’s own sales prospects over 
the coming 12 months, again respondents were 
generally upbeat, with 84% of respondents expecting a 
modest or significant rise in sales.  

The response of the sample being questioned on their 
current order book position has improved over the 
past six months. Given the context of the improving 
economic backdrop and with bookings increasing in 
Q1, this makes sense. 47% of respondents view their 
current order book as significantly or modestly above 
normal. However, there is still some weakness in 
current orders, with 31% mentioning orders are 
modestly or significantly below normal. 
 
When asked about the size of their average order 
over the past six months, 52% of respondents see this 
as modestly or significantly above normal, while 15% 
see this as modestly or significantly below normal.  
 
Expectations for price increases have risen relative to 
the Autumn 2020 survey, with 80% of respondents 
expecting a modest or significant rise in prices and 
20% of respondents expecting prices to remain 
unchanged.  

 
 

When asked which customer sector will show most 
sales over the coming twelve months, the results were 
quite balanced across industries, reflecting the 
expectations of a broad-based recovery in the 
economy this year. Building materials led the way, 
consistent with our buoyant outlook for the 
construction sector. Transport and storage firms were 
the second most important area for sales over the next 
twelve months.  
 
The most important factor for customers is broadly 
similar to the last survey, with a competitive price 
remaining the most important factor. Although, a 
tailored and quality product has increased in 
importance since the last survey.  
 
When asked about the most important profitability 
constraint, higher costs came out top. This is 
understandable considering the surge in raw material 
prices since the end of the first lockdown. Demand has 
recovered much more quickly than supply for key 
commodities, while disrupted supply chains and higher 
freight costs have pushed up prices.   
 
  



 

 

UK Forklift Truck Market Outlook Spring 
2021 

 

7 

 

0 20 40 60

Fall
significantly**

Fall modestly

Remain
unchanged

Rise modestly

Rise
significantly**

April 2021 survey

November 2020 survey

Q5: Fork lift truck prices compared to previous 
12 months are expected to:

Source : BITA/Oxford Economics

** i.e. by more than 5%

% of respondents
 

 
 

0 10 20 30 40

Retail & wholesale
firms

Food, beverage &
tobacco firms

Transport & storage
firms

Other Manufacturing
Firms

Waste & Recycling

Building materials

Firms in other sectors

April 2021 survey

November 2020 survey

Source : BITA/Oxford Economics

Q6: Customer sector to show most sales growth 
over coming 12 months:

% of times cited by respondents
 

 

0 10 20 30 40 50

A competitive price

A tailored, quality
product

Service elements*

Provision of purchase
finance

Fleet management

Other

April 2021 survey

November 2020 survey

Q7: Most important factor for customers:

Source : BITA/Oxford Economics

* such as bespoke 
training, maintenance

% of respondents

 
 

 
 

0 20 40 60 80

Significantly below normal*

Modestly below normal

Normal

Modestly better than normal

Significanltly better than normal

April 2021 survey

November 2020 survey

Source : BITA/Oxford Economics

* i.e. by more than 10%

% of respondents

Q4: How would you descrive your average 
order size over the past six months?

 
 
 

0 10 20 30 40

Weak customer demand

Higher costs

Tight lease-finance conditions

Inability to fulfill orders

Market share obsession

Other

April 2021 survey

November 2020 survey

Source : BITA/Oxford Economics % of respondents

Q8: Most important profitability constraint:

 



 

  

Country Economic Forecast 

UK 

      

Spring 2021 

8 

 We have raised our forecast for 2021 GDP growth to 7.2%, from 6.8% seen last 

month, after revisions to historical data suggested output fell by less than 

previously thought at the start of the latest lockdown. As restrictions are 

relaxed through Q2, we expect a strong consumer-led recovery to take hold. 
 
 

 Despite there being no changes in lockdown restrictions, GDP rose by 0.4% m/m in 

February. And with January’s fall revised down from 2.9% to 2.2%, GDP in February 

was only 7.9% below the pre-pandemic level of output, a far cry from the near-25% hit 

seen in April 2020. Consumers and firms have increasingly adapted to life under 

lockdown, finding ways of keeping activity closer to ‘normal’ levels. 

 This theme continued into March, with business surveys reporting a strong pick-up in 

activity and debit and credit card data showing a firming in consumer spending. There 

will also have been a boost to output from the re-opening of schools. We expect GDP 

to have fallen by 1.7% q/q in Q1, much smaller than the 19.5% drop in Q2 2020.  

 England took the second step of its four-step roadmap for relaxing restrictions on 12 

April, which included the re-opening of non-essential retailers and outdoor hospitality. 

In macroeconomic terms, this is likely to prove the most important step, triggering a 

strong rebound in GDP. With the vaccination roll-out continuing and the number of 

Covid cases steadily falling, the UK should continue to progress along the roadmap 

on schedule. This would mean the vast majority of the economy re-opens by mid-May, 

with the remaining restrictions set to fall away on 21 June.  

 If this scenario plays out, then the consensus forecast for 2021 GDP growth of 4.7% 

(according to the latest HMT survey) is likely to prove far too low. We now expect the 

economy to grow by 7.2% this year and 5.7% in 2022. 
 

 

 

2018 2019 2020 2021 2022 2023
Domestic Demand 1.2 1.6 -10.5 8.6 5.2 1.9

   Private Consumption 1.3 1.1 -10.6 5.7 6.4 1.9

   Fixed Investment 0.4 1.5 -8.8 8.8 5.9 2.4

   Stockbuilding (% of GDP) 0.0 0.1 -0.5 0.1 0.1 0.1

   Government Consumption 0.6 4.0 -6.5 12.9 1.0 1.7

Exports of Goods and Services 3.0 2.7 -15.8 2.0 8.5 2.6

Imports of Goods and Services 2.7 2.7 -17.8 6.9 6.9 2.5

GDP 1.3 1.4 -9.8 7.2 5.7 1.9

Industrial Production 1.0 -1.2 -8.0 4.7 2.5 0.5

CPI, average 2.5 1.8 0.9 1.4 2.0 1.8

Current Balance (% of GDP) -3.7 -3.1 -3.5 -4.1 -3.4 -3.2

Government Budget (PSNB % of GDP) 2.1 2.1 12.1 12.6 5.0 3.6

Short-Term Interest Rates (%) 0.72 0.81 0.29 0.08 0.09 0.09

Long-Term Interest Rates (%) 1.41 0.88 0.32 0.82 1.15 1.49

Exchange Rate (US$ per £), average 1.34 1.28 1.28 1.37 1.38 1.41

Exchange Rate (Euro per £), average 1.13 1.14 1.13 1.17 1.17 1.17

Forecast for UK
(Annual percentage changes unless specified)We expect the UK to 

be one of the 

strongest performers 

in 2021, with GDP 

seen growing 7.2% 

Relaxation of Covid 

restrictions will 

drive a strong 

rebound in activity 

from Q2 



 

 

Country Economic Forecast | UK 

Forecast overview  

GDP is expected to fall by 1.7% in Q1 

GDP rose by 0.4% m/m in February, despite there being no 

changes in lockdown restrictions. February’s expansion was 

largely down to stronger performances from the 

manufacturing and construction sectors, with the former 

probably reflecting the idea that distortions around the end of 

the Brexit transition period have started to fade. 

January’s fall was revised down from 2.9% m/m to 2.2%, 

meaning that output was 7.9% below the pre-pandemic level 

in February. This was a far cry from the early stages of the 

first lockdown – in April 2020 GDP was down 24.6% on the 

February 2020 level. Consumers and firms have increasingly 

adapted to life under lockdown and found ways to keep 

activity closer to ‘normal’ levels.  

High-frequency data suggest activity firmed in March. The 

re-opening of schools on 8 March will also have boosted 

activity that month, and overall we expect the Q1 fall in GDP 

to be just 1.7%, far lower than the 19.5% drop in Q2 2020. 

Vaccine will allow strong recovery from Q2 

Our forecast assumes the relaxation of restrictions follows 

the roadmap set out by the government in late-February. 

Non-essential retail and outdoor hospitality re-opened in 

England on 12 April. Hotels and indoor hospitality are then 

expected to be permitted to open in mid-May, with all 

remaining restrictions falling away on 21 June. 

The lifting of restrictions on social consumption, and 

associated boost to confidence, should trigger a strong 

consumer-led recovery, with GDP forecast to grow by 5.4% 

q/q in Q2. With data revisions meaning the Q1 decline is 

likely to be smaller than we had previously anticipated, we 

have raised our forecast for GDP growth in 2021 to 7.2% 

from 6.8% last month. 

The timing of the removal of restrictions remains the key 

driver of the short-term outlook. Other key influences are: 

 Continued fiscal support: the Budget loosened the 

fiscal stance by almost 3% of GDP in fiscal year 2021/22, 

ensuring fiscal policy remains highly stimulative. Most of 

the Covid-related support schemes are due to remain in 

place until the autumn, a few months beyond the planned 

end of restrictions, giving the economy a short period to 

adjust before support is withdrawn. In particular, demand 
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for labour should be recovering strongly by the time that 

the Job Retention Scheme is wound down at the end of 

September. So we expect the peak in unemployment to 

be around 5.7% on the ILO measure this year, less than 

2ppts above its pre-pandemic level. A relatively modest 

rise in joblessness, two more self-employment income 

support payments and a continuation of the temporary 

uplift to universal credit until end-September will help to 

limit the hit to household incomes. 

 Low inflation: household spending power will be further 

supported by low inflation. Rising fuel and energy prices 

and strong base effects will push up headline inflation 

rates from the spring. But long-running disinflationary 

forces will remain powerful and, apart from a brief period 

in 2022, we expect the CPI measure to stay below the 

2% target throughout the next few years. 

 Consumers spending some of their excess savings: 

with limited opportunities to spend, the past year has 

seen households repay unsecured credit and accumulate 

savings. This strengthening of household balance sheets 

has left consumers in a strong position to support the 

recovery by taking on new credit and spending some of 

their excess savings. We assume 5% of accumulated 

savings are spent by end-2022. This relatively cautious 

assumption largely reflects the idea that the majority of 

the extra cash is likely to be held by wealthier households 

who tend to have a lower marginal propensity to 

consume. But the potential for a greater proportion of 

excess savings to be spent is a key source of upside risk 

to the forecast. 

 Sustained monetary policy support: the BoE is 

conducting the £150bn worth of asset purchases 

authorised at its November 2020 meeting. These are due 

to run to December 2021 and the MPC has suggested it 

will offer further support if necessary. Additional support 

could come in the form of negative interest rates, which 

will be part of the MPC’s toolkit from August. But we think 

that negative rates are unlikely to be used given the 

economy should be in experiencing a strong rebound at 

that point. 

 Extra trade frictions due to Brexit: the UK-EU free-

trade agreement will keep UK-EU trade tariff- and quota-

free for qualifying goods. But the new relationship has 

still introduced new customs and regulatory trade barriers 

that will weigh on export competitiveness. 

  

 

0

1

2

3

4

5

6

7

8

9

2004 2006 2008 2010 2012 2014 2016 2018 2020 2022

%
ILO Claimant count

UK: Unemployment rate

Sources: Oxford Economics/Haver Analytics

Forecast

 

-1.0

-0.5

0.0

0.5

1.0

1.5

2.0

2.5

3.0

3.5

2014 2016 2018 2020 2022

Other

Energy

Petrol

Food

CPI

UK: Contributions to CPI inflation
%pts

Sources: Oxford Economics/Haver Analytics

2% target

Forecast

 

-12

-10

-8

-6

-4

-2

0

2

4

6

8

2010 2012 2014 2016 2018 2020 2022

% year

Savings contribution

Income contribution

Consumer spending growth

UK: Contributions to consumption growth

Sources: Oxford Economics/Haver Analytics

Forecast

10 
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11 

Spring 2021 

 We have raised our global economic forecasts again this month and maintain a 

relatively upbeat outlook with respect to the speed of the economic recovery. 

We now expect global GDP to increase by 6.3% this year and by 4.6% in 2022, 

0.2pp and 0.3pp higher than we were anticipating a month ago.  

 While recent Covid-related developments confirm that the pandemic is far from over, 

the economic data have continued to paint a positive picture. Not only has the 

economic data news exceeded consensus expectations, , April’s rise in the global 

services PMI to its highest level since 2007, suggests the recovery is broadening 

away from industry.  

 We have made some downward revisions to the near-term outlook for some key 

current Covid hotspots such as India and Brazil. However, these downward revisions 

have been more than offset by increased optimism about mid-year growth prospects 

in the rest of the world. 

 A key driver of the upward revision to our 2022 global GDP forecast, and beyond, is 

the inclusion of the $2.7trn American Jobs plan in our baseline forecast. 

 The latest forecasts shift mean that booming global growth this year will be followed 

by another year of strong underlying growth by post global financial crisis standards 

as the global economy regains ground lost during the pandemic. And there are upside 

risks to the 2022 from a larger unwind of households’ excess savings in the advanced 

economies. 

 We have revised up our global CPI inflation forecasts slightly in response to this more 

upbeat assessment. Although the risk of overheating varies from economy to 

economy, we still expect structural factors to ensure that the inevitable near-term rise 

in inflation doesn’t morph into a sustained period of strong inflation. 
 
 
 

 

We have raised our 

world GDP forecasts 

for 2021 and 2022 

again to 6.3% and 

4.6% respectively 

Like past boom phases, we 
expect global GDP growth to be 
unable to match this year’s 
underlying pace of growth in 
2021. Nonetheless, the average 
quarter on quarter growth rate is 
expected to remain strong by 
post GFC standards. 

Underlying growth is 

expected to remain 

robust in 2022 
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Country Change Background

World
World GDP now seen growing 6.1% in 2021, up from 6.0% last 

month due to the stronger US, and then 4.3% in 2022.

Q1 will still be weak, but strong growth in the US and China and faster 

vaccine roll-out in H2 2021 will lift growth prospects.

Brazil
GDP growth forecast for 2021 cut to 3.5% from 3.8% previously, 

but 2022 is raised by 0.3ppts to 2.4%.

Sharply rising Covid cases and ongoing 'Bolsanaro risk' mean growth will be 

weaker than previously expected this year.

Canada
GDP growth forecast for 2021 has been raised to 6.2% from 5.5%, 

but 2022 is lowered to 2.6% from 3.0%.

Economy shrugged off restrictions to contain second wave of the virus in Q1 

and, with vaccinations ramping up, should weather any nascent third wave.

China
GDP still forecast to grow 8.9% this year and 5.4% in 2022, after 

2.3% in 2020. 

We expect growth momentum to strengthen from Q2 onwards following 

temporary weakness in Q1.

Eurozone
Growth seen at 4.1% this year and 4.8% in 2022, broadly 

unchanged from last month, after a 6.8% contraction in 2020. 

Renewed Covid outbreaks and associated restrictions, plus slow vaccine 

roll-out, mean growth outlook remains modest. 

France
GDP now seen growing 4.9% this year, down slightly from last 

month, but 2022 forecast raised to 5.3%.

Slow vaccine roll-out and weak H1 due to high Covid infections and latest 

lockdown mean lower growth this year but 2022 rebound is stronger.

Germany
Growth forecast for 2021 unchanged at 3.8%, but our inflation 

forecast is raised to 2.2% from 2.0% last month. 

Recent core inflation readings have been slightly higher than expected so 

we have nudged up our inflation profile for the rest of the year.

Italy
Growth forecasts for 2021 and 2022 broadly unchanged at 4.5% 

and 4.6% respectively, after 8.9% contraction last year.

Another small GDP decline seen for Q2 after latest lockdown will weigh on 

growth this year, but solid recovery still expected from Q3 onwards.

Japan
Our GDP growth forecasts have been raised to 3.0% in 2021 and 

2.3% in 2022, up from 2.7% and 2.2% last month.

Changes reflect expected faster vaccine roll-out and stronger external 

demand from the US and China.

Mexico
GDP growth still seen at 5.6% in 2021 but year-end CPI revised up 

to 4.0% from 3.8%.

Soft restrictions and US recovery will support growth. Rising energy costs 

add to pressure on inflation, preventing additional monetary easing.

Spain
Our 2021 GDP growth forecast is cut to 5.5% (from 5.8%) but 2022 

is raised slightly to 6.3%, after 10.8% fall in 2020. 

Fall in Q1 2021 GDP now expected, before vaccine programme boosts H2 

and triggers a pick-up in tourism and domestic demand.

UK
GDP now seen growing by 7.2% this year, up from 5.9% last 

month, and 5.5% in 2022 after 9.8% drop in 2020.

Early data for Q1 suggests activity has held up much better than expected 

during the latest lockdown.

US
Growth forecast raised to 7.2% in 2021 and 3.4% in 2022, up from 

7.0% and 3.0% last month. First rate rise still seen in mid-2023. 

Economic restart is rapidly gaining traction, propelled by accelerating 

vaccine roll-out, warmer weather and rising fiscal support. 

Source: Oxford Economics

Major forecast changes this month
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Renewed lockdown restrictions weighed on 

growth in Q1 2021… 

UK industrial production reported a decline of 1.5% in 

January and February from Q4, back to a similar level to 

that of September last year, having ended the year on a 

fairly strong note. 

The automotive and aerospace sectors were the worst hit 

industries within manufacturing last year. Aerospace is set to 

remain weak this year given the muted outlook for 

international travel, whereas automotives are set to see 

double digit growth this year driven by the strong recovery in 

automotive sales, though the global semiconductor shortage 

is weighing on near-term production prospects. 

 

Construction has held up well in recent months, though the 

strength through the pandemic has been concentrated in 

infrastructure and maintenance/repair. The weakness in 

segments such as commercial and industrial building have 

begun to flatten out at levels that are still 20% below pre-

pandemic levels, and are likely to trail broader construction 

activity due to pandemic-induced structural shifts affecting 

medium-term demand.  

 

…but the outlook should improve from Q2 as 

the economy opens up 

So far in the recovery, industry has outpaced services, as 

ongoing restrictions have affected services much more 

severely than industry. However, as restrictions ease we 

expect the recovery will rotate towards high-contact service 

sectors in the second half of the year. 

Reopening of the service sector should also provide a boost 

in demand for certain consumer goods sector, such as food 

and beverages. This comes at a time when spending on 

non-durable consumer goods is likely see a slight decline as 

households can once again spend money in the service 

economy such as on restaurants and hotels etc.   

Despite the coming growth pivot, current conditions in 

industry are broadly robust. The manufacturing PMI reached 

a 26-year high in April, driven by strong orders and healthy 

backlogs.  

Despite this strength we expect sequential quarterly growth 

in the service sector to outpace that of industry by an 

average of more than three percentage points in the second 

half of this year. 

Stronger outlook for capital spending 

Capital equipment producers will benefit from the super-

deduction in the March 2021 budget which permits firms to 

deduct 130% of the value of qualifying plant and machinery 

from April 2021 to March 2023. As corporate finances are 
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strengthening, this will have the effect of pulling forward 

investment and providing a boost to mechanical engineering 

and upstream suppliers of capital goods materials and 

components. We see business investment accelerating from 

5% growth this year to nearly 8.8% in 2022. This will bring its 

level above pre-pandemic levels before pulling back in 2023 

as the tax break expires. Further into the future, we expect 

modest growth of a bit under 2%. 

EU trade frictions and coronavirus remain 

risks to the outlook 

The 20% month-on-month January 2021 drop in both 

exports and imports confirms what was evident anecdotally: 

exporters in both directions are struggling to cope with the 

border checks and paperwork required under the new 

trading arrangements with the EU (complicated by the need 

for Covid-19 testing amongst hauliers). However, trade 

rebounded in February suggesting some of the distortions 

from the new trade regime have been adapted to.   

Looking further out, the additional costs of trade frictions will 

adversely affect trade competitiveness, especially in highly 

regulated sectors (such as food/beverage and chemicals) 

and those that depend on complex transnational supply 

chains to deliver components to short timelines (such as 

automotive). For this reason, we expect industrial activity to 

significantly lag the broader economy into the medium term. 

In addition to EU-UK trade worries, there are downside risks 

associated with new variants of the Covid-19 virus. The UK 

is out in front of its European neighbours with respect to 

vaccine progress, and this is reflected in the sharp decline in 

infection rates, hospitalisations and deaths, in sharp contrast 

to much of continental Europe. With much of the economy 

opening up as of April 12, we are entering a critical period 

which will see much closer contact between people than has 

been seen for several months. There is a small, though not 

inconsequential, risk that emerging variants of the virus, such 

as the new Indian mutation, prove resistant to existing 

vaccines. To the extent this forces a resumption of 

restrictions on economic activity, there is a downside risk to 

the forecast, though past experience shows that the impact 

is likely to be less pronounced on industrial sectors than it 

would be on contact-sensitive services. 
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Productivity Growth: Distribution

Immediate rebound, longer-term shifts   

A renewed lockdown in Q4 2020, extending into Q1 2021, 

weighed on retail sales in January, but were up over 5% y/y 

again in March. Non-essential shop reopening, and a rise in 

household saving, whose release will permit a sharp revival 

after the easing of restrictions, expected to be completed by 

Q3 2021. So, the forecast remains for a rise in distribution 

output across 2021 that matches the unprecedented 2020 

drop, growth staying above trend in 2022 before slowing to 

around 2% over the medium-term. The upturn will be 

strongest in retail areas where downturn was deepest, 

including clothing/footwear and food sold through hospitality 

or workplace sites.  

However, the prolonged constraint on shop visits since early 

2020 has worsened a shakeout of physical stores already 

weakened by migration of sales online. Even grocery chains, 

whose custom rose during lockdowns, reported the online 

sales proportion rising to 14% from 8%; and the online share 

of overall spending reached 35% in March (ONS) – shifts 

that are unlikely to reverse fully, as some who were forced to 

shop online acclimatize to it. The March UK Budget pledge 

of £5bn to help revive high-street firms recognises the scale 

of consumer supply chains’ shift from city centres into 

suburbs, sped up by the pandemic. The Budget also saw 

more steps towards a shift of tax from premises (via rates) to 

online sales, but this will do more to reduce the power of the 

largest ‘e-tailers’ rather than slow the growth of online 

channels overall. 

Home shopping growth has also raised ‘last mile’ delivery 

employment, which on Dept for Business estimates already 

comprised a million mostly self-employed jobs (40% of the 

‘gig economy’ workforce) in 2018. However, action to 

improve pay and conditions for such work, and progress with 

robotized alternatives, will limit further job creation in home 

delivery. With automation also raising warehouse 

productivity, sector employment growth is forecast to subside 

again after picking in line with output in 2021.  

 

-30

-20

-10

0

10

20

30

40

2003 2005 2007 2009 2011 2013 2015 2017 2019 2021 2023
Source: Oxford Economics

% year

Output

Employment 

Output & Employment: Distribution

Forecast

 
 

2019 2020 2021 2022 2023 2024

Sector total 2.5 -15.5 13.5 4.3 2.3 1.9

Industry output: Distribution
(Annual percent changes)
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Productivity Growth: Transport services

Upturn muted until 2022, as growth trends 

flatten 

 
Although passenger rail journeys nearly tripled in the 

immediate aftermath of the spring 2020 lockdowns, it only 

reached 30% of the pre-pandemic level before falling again 

after the re-imposition of travel restrictions later in the year. 

Passenger air traffic stayed even more subdued through 

2020. Road usage recovered more strongly after the first 

lockdown: with Q3 mileage down by 21% y/y for cars (with 

usage boosted by public transport health fears) and 10% for 

heavy goods. But GB local bus journeys in Q4 2020, while 

up 5.8% q/q, were still down 52% y/y.  

 

Even when receding Covid-19 allows non-essential travel to 

resume, the recovery in passenger travel will be slowed by 

social distancing rules and, on rail, March’s above-inflation 

2.6% average fare rise. A drive for better rail service 

integration as the current franchises expire is likely to include 

changes to regulation and ticketing, allowing for lower travel 

frequencies, to promote the revival of usage. The forecast 

therefore shows a relatively modest rebound in 2021 from 

last year’s near-20% fall, before a double-digit expansion in 

2022. The subsequent slowdown in 2023-24, sharper in 

relation to GDP growth than for earlier cycles, reflects the 

cost-raising action on congestion and pollution required by 

carbon reduction targets, and incomplete reversal of the 

home-working shift which dramatically cut commuting during 

the pandemic. 

 

Air travel is set for the slowest return to pre-pandemic levels, 

with capacity growth affected by pausing of investments due 

to caution over substitution of tele-conferencing for business 

travel, and cashflow constraints. The 41% rise in UK 

passenger flights from 2010-2019 had already placed strain 

on airport capacity, whose expansion is also at risk of further 

delay. Environmental targets have kept up political support 

for increased long-distance rail capacity via HS2, whose 

Midlands-North phase (2A) was approved in February 

despite escalating cost, and new east-west routes.   
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2019 2020 2021 2022 2023 2024

Sector total 1.7 -16.9 5.5 10.6 2.2 1.6

Industry output: Transport, storage & communications

(Annual percent changes)
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Output recovery to outpace broader industrial 

activity due to inelasticity of demand   

Food, beverage & tobacco value-added output finished 2020 

down 5.7% year-on-year; the largest contraction for the 

sector on record. 2021 will see the sector rebound. 

Pandemic driven headwinds on both the demand and 

supply-side, which significantly impacted output last year, 

have eased – allowing output to pick up this year. The 

recovery is forecast to start slowly, with the impact of the 

UK’s trade agreement with the EU expected to weigh on 

sectoral prospects in Q1 2021. As we move through this year 

sequential growth will pick up, particularly for the beverage 

subsector. Sectoral value-added output is forecast to recoup 

pandemic related losses by Q2 2022.  

Food output forms the largest subsector of food, beverage 

and tobacco in the UK. In 2020 it represented approximately 

81% of total production. The essential nature of output will 

see the subsector recoup 2020 losses before the end of this 

year, faster than broader industrial activity. On the demand 

side, progress in inoculating the population and the 

subsequent easing of restrictions, will see spending patterns 

begin to revert to their norm. Consumers are expected to 

begin dining out, rather than home cooking. On the supply-

side, vaccine progress will lower the downside risk of 

localised outbreaks of the virus impacting production.  

The beverage sector is exposed to lockdown restrictions on 

pubs and restaurants, as these venues are often where 

higher value-added beverages are consumed. Re-imposed 

restrictions in the UK saw the sector contract by 13% in Q4 

2020. Our baseline assumes that vaccine progress will allow 

for a meaningful relaxation of restrictions from Q2 2021. The 

combination of this relaxation of restrictions, and elevated 

levels of savings drive our forecast for private consumption 

to pick up notably from Q2 onwards. In line with this, 

beverage output is forecast to accelerate from Q2.  

The UKs food sector is heavily reliant on the EU for imports 

and access to labour. The Trade and Cooperation 

Agreement signed by the UK and EU allows for tariff- and 

quota-free trade for qualifying goods. However, the 

agreement does little to limit the introduction of non-tariff 

barriers. Food safety and standards are a particular area of 

attention, with the UK and EU unable to align their food 

safety rules, there will be time consuming checks at the 

border to ensure that all food meets standards. 

Vaccination roll-out and lockdowns have been successful in 

lowering infection rates so far. The epidemiological path of 

the virus and efficacy of vaccines against future variants 

forms a downside risk to the sector. If restrictions on 

consumer mobility are re-imposed the recovery will slow.  
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2019 2020 2021 2022 2023 2024

Sector total 1.6 -5.7 1.4 4.7 1.9 1.8
  Food 1.2 -2.8 1.4 2.6 1.9 1.8
  Beverages 3.3 -16.3 1.9 14.4 2.3 2.2
  Tobacco -4.5 -2.6 -5.0 0.9 -2.9 -2.8

Industry output: Food, beverages & tobacco
(Annual percentage changes unless specified)
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Renovation and infrastructure works drive 

construction rebound  

The UK construction sector has witnessed a marked 

recovery in activity since the depths of the Covid-19 

pandemic and associated lockdowns last year. Construction 

has benefitted from the fact that work is primarily performed 

outdoors and therefore less onerous social distancing 

protocols are required relative to other industries, allowing 

works to continue. 

The construction PMI hit 61.7 in March, the highest level 

since 2014 and emphasising the optimism in the sector at 

present. Renovation and repair work is the major driver of 

construction work as public buildings bring forward 

renovation works to take advantage of the lack of footfall 

during the pandemic/lockdown. The latest construction data 

for February shows renovation and repair works up by 2.2% 

y/y, while new construction works remain below their pre-

lockdown levels, down 7.8% y/y. 

UK infrastructure is the other major area of UK construction 

that has held up well during the pandemic. February data 

shows infrastructure spending up 4% y/y. The current 

government has made investment in new infrastructure a 

priority and we expect robust growth in the sector going 

forward. Nonetheless, sharp rises in the government’s 

budget deficits following the extraordinary measures enacted 

during the pandemic will constrain potential government 

infrastructure spending against what was originally 

envisaged. While we remain of the view that signature 

infrastructure projects such as HS2 will go ahead, smaller 

infrastructure projects may be curtailed. 

Residential construction will be the major driver of new UK 

construction in the coming years as the government seeks a 

major expansion in the UK’s housing stock. The government 

has outlined a “once in a generation” series of planning 

reforms aimed at shaking up planning permissions for new 

home construction. This means curtailing the power of local 

councils to oppose new developments and introducing 

simplified zoning rules for new developments. Multiple years 

of underbuilding has led to a supply-demand imbalance in 

the UK’s housing market with heightened prices and many 

first-time buyers unable to get on the housing ladder. 

Non-residential growth will be more sluggish with many 

areas such as office space and retail construction remaining 

subdued as the UK moves out of lockdown. The cultural shift 

toward working from home and online shopping will see 

relatively moderate rebounds in these areas compared to 

other sectors of construction. Indeed, private commercial 

construction remains sluggish with activity 17% below its pre-

pandemic peak. 
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2019 2020 2021 2022 2023 2024

Sector total 1.8 -12.5 12.5 4.3 2.0 1.5
   Residential building -0.3 -7.5 13.6 5.1 1.1 1.2

   Non-residential building 1.3 -19.9 9.9 2.7 2.7 1.1

   Civil engineering 7.6 -4.9 15.7 6.0 2.5 2.8

Industry output: Construction
(Annual percent changes)
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Appendix: Tables & Survey Questions 
 

 

Shipments (units) Orders (units)

All 

Counterbalance
All Warehouse Class 6 Total

All 

Counterbalance
All Warehouse Class 6 Total

Units Units

2008 15283   13269   229   28781   2008 14417   11988   220   26625   

2009 8414   8417   128   16959   2009 8508   9056   94   17658   

2010 8409   8293   98   16800   2010 10845   10848   188   21881   

2011 12691   12511   185   25387   2011 13048   12938   148   26134   

2012 12665   12316   153   25134   2012 13311   13198   309   26818   

2013 12803   12443   297   25543   2013 13509   13060   316   26885   

2014 13489   13877   279   27645   2014 14401   15340   312   30053   

2015 15120   16225   298   31643   2015 16739   16961   311   34011   

2016 15239   15121   201   30561   2016 16149   18179   196   34524   

2017 16103   18419   210   34732   2017 16200   17984   284   34468   

2018 15675   16626   246   32547   2018 16920   18160   251   35331   

2019 15791   18285   256   34332   2019 16039   18454   215   34708   

2020 11327   15621   157   27105   2020 11460   14884   167   26511   

2021 15337   18596   195   34128   2021 15817   19765   211   35793   

2022 16309   19213   201   35723   2022 16709   20070   218   36997   

2023 16821   19416   205   36442   2023 17173   20111   221   37505   

% changes on previous year % changes on previous year

2008 3.5     2.4     29.4     3.2     2008 -12.8     -15.7     -46.1     -14.6     

2009 -44.9     -36.6     -44.1     -41.1     2009 -41.0     -24.5     -57.3     -33.7     

2010 -0.1     -1.5     -23.4     -0.9     2010 27.5     19.8     100.0     23.9     

2011 50.9     50.9     88.8     51.1     2011 20.3     19.3     -21.3     19.4     

2012 -0.2     -1.6     -17.3     -1.0     2012 2.0     2.0     108.8     2.6     

2013 1.1     1.0     94.1     1.6     2013 1.5     -1.0     2.3     0.2     

2014 5.4     11.5     -6.1     8.2     2014 6.6     17.5     -1.3     11.8     

2015 12.1     16.9     6.8     14.5     2015 16.2     10.6     -0.3     13.2     

2016 0.8     -6.8     -32.6     -3.4     2016 -3.5     7.2     -37.0     1.5     

2017 5.7     21.8     4.5     13.6     2017 0.3     -1.1     44.9     -0.2     

2018 -2.7     -9.7     17.1     -6.3     2018 4.4     1.0     -11.6     2.5     

2019 0.7     10.0     4.1     5.5     2019 -5.2     1.6     -14.3     -1.8     

2020 -28.3     -14.6     -38.7     -21.1     2020 -28.5     -19.3     -22.3     -23.6     

2021 35.4     19.0     24.0     25.9     2021 38.0     32.8     26.3     35.0     

2022 6.3     3.3     3.0     4.7     2022 5.6     1.5     3.1     3.4     

2023 3.1     1.1     2.0     2.0     2023 2.8     0.2     1.6     1.4      
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 BITA’s Biannual Survey of UK Forklift Truck Prospects 
 
Please mark your answers with an “X” and return to David.Goss@bita.org.uk by 23rd 
April 2021.  
 
Q1: How do you view the general prospects for the UK fork lift truck market over the coming twelve months 
compared to the last twelve months? 
 
 Less optimistic  Same  More optimistic 

    
 
Q2: How do you view your firm’s sales in the UK fork lift truck market over the coming twelve months compared 
to the last twelve months? 
 
 Fall significantly*  Fall modestly  Remain unchanged 

 
 Rise modestly  Rise significantly*  * i.e. by more than 10% 

 
 
Q3: How would you describe your current order position? 
 
 Significantly below normal  Modestly below normal  Normal 

 
 Modestly better than normal  Significantly better than normal 

 
  

 
 
Q4 How would you describe the size of your average order over the past six months? 
 
 Significantly below normal**  Modestly below normal  Normal 

 
 Modestly better than normal  Significantly better than normal 

 
  

 
Q5: Over the coming twelve months, how do you expect your fork lift truck prices to change relative to the last 
twelve months? 
 
 Fall significantly**  Fall modestly  Remain unchanged 

 
 Rise modestly  Rise significantly**  ** i.e. by more than 5% 

 
Q6: To which customer sector do you expect sales over the coming twelve months to increase fastest compared 
to the last twelve months? 
 
 Retail & wholesale firms  Food, beverage & 

tobacco firms 
 Transport & 

storage firms 

 
  

 Other manufacturing firms  Waste & recycling firms  Building materials’ 
firms 

 
  

 Firms in other sectors (please specify) 
……………………………………………… 

Q7: What do you think is most important to your customers (please rank with 1 most important)? 
 
 A competitive price  A tailored, quality     

product 
 Service elements such as 

bespoke training, 
maintenance  

  

 
    

 Provision of purchase finance  Fleet management  Other (please specify) 
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Q8: What do you feel will be the most important constraint on your profitability over the next twelve months 
(please rank with 1 most important)? 
 
 Weak customer demand  Higher costs  Tight lease-finance 

conditions 

 
  

 Inability to fulfil orders  Obsessive pursuit of 
market share 

 Other (please specify) 

 
  

 
Q9: How is the coronavirus pandemic impacting your firms order books, supply chains, and operations? 
 
 
 
 
 
 
 
 
 
 
Q10: Are there any issues of concern to you (such as environmental, regulatory or fiscal issues) which you think 
BITA should be addressing? 
 
 
 
 
 
 
 
 

 
 
Q11: Do you have any other comments to make about the UK fork lift truck market and its prospects? 
 
 
 
 
 
 
 

 
Thank-you for your co-operation! 

 
The results of this survey will be released with the Summer report in May. Please contact 
David.Goss@bita.org.uk for details. 

 
 


